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Frequently Asked Questions

Morningstar Investment Management, LLC is a leading provider of retirement solutions for employers and their
401(k) plan participants. Its parent company, Morningstar, Inc., was founded over 30 years ago to help individual
investors make more informed decisions, and it is known to be a credible and trustworthy provider of investment
information. Morningstar Investment Management, LLC builds on this mission by providing independent and
objective investment advice for retirement plan participants.
Morningstar Investment Management, LLC does not sell investments or receive commissions for the investment
options available in your Plan.1

2. What is the relationship between Teamster-UPS, your 401(k) plan recordkeeper
and Morningstar Investment Management, LLC?
Teamster-UPS Teamster-UPS sponsors the Teamster-UPS National 401(k) Tax Deferred Savings Plan (the “Plan”) and
determines Plan rules. They have hired the retirement plan recordkeeper, Empower, a provider of data and account
access services. Your employer has selected Morningstar Investment Management, LLC, an independent third party,
to provide you with a personalized retirement strategy through their service, Morningstar® Retirement ManagerSM.

3. What is Morningstar Retirement Manager?
Morningstar Retirement Manager is a retirement planning service that provides you with a personalized retirement
strategy to help you reach your retirement goals. If you choose to use this optional service, you will receive
recommendations for your:
• Contribution rate
• Retirement age
• Projected retirement income amount

• Asset mix (based on the level of risk you’re willing to take on)
• Investment selection
• Withdrawal recommendations (if retired)

4. Why would someone use Morningstar Retirement Manager?
Morningstar Retirement Manager helps make it easier for you to manage your Plan account, both while you’re
working and after you’ve retired. It provides you with guidance on common retirement planning questions, such as:
• How much do I need to retire?
• Will I have enough money to retire?
• How much should I save?

• How much risk should I take on?
• What investments should I select?
• How much, and from what income source, should I withdraw
annually (if retired)?

If you elect to enroll in the Managed Accounts service, Morningstar Investment Management, LLC. is compensated on a percentage
of your account balance.
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5. Who uses the service?
Teamster-UPS has made Morningstar Retirement Manager available as an optional service through the Plan. Anyone
eligible to participate in the Plan can use the service. As of Dec. 31, 2021, we had 21 plan providers, 270,471 plan
sponsors, and 1.7 million participants using our managed accounts service. As of the same date, we had approximately $111 billion in assets under management and advisement.

6. How does it work?
You can choose one of two solutions offered within Morningstar Retirement Manager:

This service may be right
for you if. . .

Managed by Morningstar

Managed by You

Professional investment
management and ongoing oversight
for your retirement account

Resources, research and educational
support, including point-in-time
recommendations

You don’t have the time, interest
or knowledge to manage your
Plan account

You are looking for a second opinion
about your investments and enjoy
making your own investment choices

Personalized
recommendations





Access to personal finance
articles and interactive
calculators





In-depth information about
the funds available to you
within your Plan account





Ongoing monitoring and
quarterly account reviews
from the professionals at
Morningstar Associates



Updates made to your
account based on your
personal situation
Quarterly progress
reports online
Annual progress
reports mailed

Yes

Yes

Yes

Yes





Yes

Yes

Yes

Yes

Yes

Yes

7. How much does it cost?
If you select Managed by You, there is no additional fee.
If you select Managed by Morningstar, your account will be charged an annual percentage fee of 0.20% of your
account balance. This fee will be automatically deducted from your account on a quarterly basis.

8. How much time does it take?
You can receive your personalized strategy in three easy steps and take action in less than five minutes.

9. What can I expect when I enroll in Managed by Morningstar?
When you enroll in Managed by Morningstar, you can expect to receive the following:

Upon Enrollment
• Personalized portfolio
allocation and fund
selection
• Recommended
retirement age and
contribution rate
• Transactions are
conducted
• Your account is set up

Quarterly

Annually

• Portfolio reviewed by
Morningstar Investment
Management, LLC
and account rebalanced,
if appropriate

• Portfolio reallocated by
Morningstar Investment
Management, LLC and
account rebalanced

• Changes to fund holdings may
be made based on market
performance or personal
data updates

• Changes to fund holdings may
be made based on market
performance or personal
data updates

• Progress report available online

• A progress report will be mailed
to you

• Confirmation email from
Morningstar Investment
Management, LLC

10. What happens if I cancel the Managed by Morningstar program?
There is no penalty for canceling, so you can use the service as long as you would like and cancel at any time. You will
only be charged for the period of time that you are enrolled.

11. How do I access Morningstar Retirement Manager?
Log in to your account at www.teamsterups401kplan.com and sign in with your user ID and password. Next,
click the Plan name to go to the Account Detail page, and then click the “Retirement Manager” link on the
left-hand side of the page. You may also call 800-537-0189 to access your account over the phone or to
speak with a representative.

If you elect to enroll in the Managed Accounts service, Morningstar Investment Management, LLC. is compensated on a percentage
of your account balance.
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Eﬀective April 1, 2022, Empower oﬃcially acquired the full-service retirement business of Prudential. For more details, review the important information associated with the acquisition.
Morningstar® Retirement ManagerSM is oﬀered by Morningstar Investment Management LLC and is intended for citizens or legal residents of the United States or its
territories. The investment advice delivered through Morningstar Retirement Manager is provided by Morningstar Investment Management LLC, a registered investment
adviser and subsidiary of Morningstar, Inc. The Morningstar name and logo are registered marks of Morningstar, Inc. Investment advice generated by Morningstar
Retirement Manager is based on information provided and limited to the investment options available in the deﬁned contribution plan. Projections and other
information regarding the likelihood of various retirement income
and/or investment outcomes are hypothetical in nature, do not reﬂect actual results, and are not guarantees of future results. Results may vary with each use and over
time. Morningstar Investment Management LLC is not aﬃliated with Empower or any of its aﬃliates.
Securities, when presented, are oﬀered and/or distributed by Empower Financial Services, Inc., Member FINRA/SIPC. EFSI is an aﬃliate of Empower Retirement, LLC; Empower Funds,
Inc.; and registered investment adviser, Empower Advisory Group, LLC. This material is for informational purposes only and is not intended to provide investment, legal or tax
recommendations or advice.
Empower refers to the products and services oﬀered by Empower Annuity Insurance Company of America and its subsidiaries, including Empower Retirement, LLC. This material is for
informational purposes only and is not intended to provide investment, legal or tax recommendations or advice.
©2022 Empower Annuity Insurance Company of America. All rights reserved. RO2351984-0822

